
QUY TAC
nAo nrnvr rnAcn NnrFnzr uAN srI

cua cnu xn O rO
(Ban hdnh kem theo guy& ainn ,ii,568 lpo-BHBV ngdy tfithdng,l lndm 202 I

cia T6ng C6ng ty Bqo hidn Bdo Vi€t)

LUIJf QUANTRQNG

Bdo hiiim bit bu6c tr6ch nhiQm ddn sg thqc hi€n theo quy rtinl hong Ngh! rtinh s6
03/2021,^ID-CP crla Chtuh phi ban hdnh ryiry t5/01/2021 vd Th6ng fi s6 O4:2O2WT-
BTC crla B0 Tdi chinh ban hdnh ngdy 15/01/2021.

Tiing C6ng ty 86o hi6m Bao Viet nhan bdo hi6m nr nguyQn tr6ch nhiQm ddn sg cua chrl xe
co gioi theo c6c quy tlinh trong Quy ric ndy.

Qu! kh6ch hdng xin lui ldng ki6m tra vA dqc k/ dii, chic chin rdng euj, kh6ch hang de hidu
toan bQ cr4c nQi dung duoc quy dinh tong Quy fic brio hi6m ndy. Xin luu f, viQc euf kh6ch
hdng h! vdo Gi6y ydu cdu b6o hidm ho{.c x6c nh6n y€u ciu b6o hidm diQn tulcung c6p mi
xri.c thuc (OTP) ld bing chrimg x6c nhin viQc euf kl6ch hriLng tt6 hii5u 16 tdt c6 c6c nQi dung
llugc quy tlinh hong Quy tdc ndy.

Kl.ri xAy ra sgr kiQn bdo hii5m, Quf kh6ch hdng rui ldng th6ng bao ngay cho BAO WIT rt6
tlugc h5 trg vd hu6ng din khic phuc h6u qud tai nan, gini quyit quyAn loi bdo hi6m cho quj
kh6ch.
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GIAI THicH

Trong Quy t'ic b6o hi6m tr6ch nhiCm den qr cria chri xe co co gidi ndy, cric tu ngt dudi ttiy
s€ tlusc hi6u nhu sau:

1. sDoanh nghiep bio hi6n/BAO wFT" ld Tdng C6ng ty Br[o hiiim Bno ViCr duo. c

thanh l|p, t6 chic vd hogt tt$ng theo quy ttinh cria ph6p luft ;
2. 'BOn mua bio hi6m" H t6 chric hoic c6 nhdn sd hftu xe duo. c bdo hi6m hodc dugc chi

sd htu xe tlugc bio hi€m giao chi6m htu vd/ho{c zu dgng hqp ph6p giao k6t Hqp ddng

beo hii5m voi BAo VIET vd tt6ng phl bdo hiiim. B€n mua bdo hi6m c6 thd ttdng thdi ld
ngudi elugc bdo hi6m hobc ngudi thq hu&ng;

3. "Xe 6 t6/Xe" le xe co gidi tlugc quy dinh tren Gi6y chrlng nhsn bio hi6n/Dcn beo i
hi6m/Hqp .tdng bdo hi6m.

4. "Bing quy dlnh trt tian bdi thudmg thiet h4i" ld Bang quy diuh tre tiin bdi ttrudng (

thi6t hai vC srlc khde, tinh m4ng theo quy dinh tai Phu luc I kdm theo Nghi tlinh s6 ,,!

03/202IND-CP ngdy l5l0l/2Q21cua Chinh phri. 
:
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PHAN A - BAo rffiM B,ir BUoc rruicn Nurplr oAN sU cirA cHir xE co
GIdI

Tich quy dlnh tqi Nghi dinh s6 B/202tND-CP na Chinh phi vi bdo hidm bfu bu,c trach
nhiQm ddn sq cia chi xe c0 gioi.

Chudng I
NHI,I{G QUY DINH CHUNG

Didu 1. Ph4m vi rlidiu chinh

Nghf <linl ndy quy dinh vA Uao ni6m Uit bu0c tnich nhi€m din sg cira chri xe co gioi:

l. Beo hi6m bit budc h6ch nhi6m dAn sg cria chri xe co gi6i.

2. Quan li, sn d$ng Qu! Bdo hi€m xe co gioi.

3. Qunn li, vdn hdnh vd khai th6c co sd dn licu bdo hidm bit bu0c tr6ch nhi€m din su cia
cht xe co gioi.

4. Tnich nliQm cria cdLc bQ, co quaa ngang b6 vd c6c t6 chric co li6n quan trong viQc thr,rc

hiQn bdo hi€m bdt bu6c tr6ch nhiQm ddn s1r cria chri xe co gidi.

Didu 2. Di6i tuqng dp rtUng

Nghi dinh ndy 6p dulg d6i vdi:

1. Chri xe co gioi tham gia giao th6ng vd ho?t dQng trCn linh th6 nu6c CQng hda xi hQi chi
nghia Vigt Nam.

2. Doanh nghiQp bno hiiim ttugc ph6p tri6n khai bdo hi6m bit buQc hrich nhiQm ddn sg cia
chi xe cc gidi theo quy tlinh cua ph6p lu{t.

3. Co quan, ti5 chric, c6 nhdn c6 li6n quan ddn viQc thuc hi€n bdo hidm bit buQc nich nhiQm
d6n su cria chri xe co gidi.

Didu 3. Gitu thich tt ngfr

Trong Ngbittlnb nriy. cdc nr ngri duoi ddy duqc hidu nhu sau:

1. Chri xe co gidi ld chri sd htu xe co gi6i hodc tlugc chri sd htu xe co gioi giao chi6m hiru,
sri dgng hqp ph6p xe co gioi.

2. Xe co gidi bao gdm phucrng tiQn giao th6ng co gi6i dudng bQ vd xe m6y chuy€n dring,
ftong d6:

a) Phuong tiQn giao th6ng co gitii duong bg g6m xe 6 td: mdy keo; ro mo6c ho{c so mi ro
mo6c dugc k6o boi xe 6 t6, m6y k€o; xe m6 t0 hai b6nl; xe md t6 ba b6nh; xe gdn miy ft6
cd xe mriy diQn) vd ciic lo4i xe c6 k6t c6u tuqng tu theo quy allnh cria Luit Giao th6ng tludng
b0.

b) Xe m6y chuy€n dung g6m xe m6y thi c6ng, xe rniy n6ng nghiQp, ldm nghiQp vd c6c 1o4i

xe tfc chring kh6c sri dgng vdo mgc rlich qu6c phdng. an ninh theo quy dinh cua Luat Giao
th6ng dudng bO.

3. B€n thri ba ld ngudi bi thi€t har vd srtc kh6e, tinh meng, tdi sdn do xe co gi6i gdy ra, trtl
nhif,o ndrdi <,r'.
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a) Ngudi l6i xe, nguoi tr€n chinh chiiic xe tl6.

b) Chrl sd htu xe tn! trudng hqp cht sd htu tl6 giao cho t6 chric, c6 nhdn kh6c chi6m htu,
sri dr,ug chi6c xe d6.

4. Ngudi ttuo. c b6o hi6m ld chrl xe co gi6i ho{c ngudi l6i xe c6 tr6ch nhiQm ddn qr ttugc bdo
hi€m theo hqp ddng brio hi6m.

5. Xe co gioi hoat tt$ng ld xe co gidi c6 qt didu khiiin crla ngudi l6i xe tlang vfln hdnh gdm
di chuyen, dimg xe, tl6 xe.

6. Tham gia giao th6ng ld viQc chri xe co gioi, nguoi ldi xe didu khi6n xe co gi6i tham gia
giao thdng dudmg b6.

Chucng II
B;.o HriM B;,r BUQC rRricrr NHI0M DAN s{tcirA cHo xE cocrdr

Mpc 1

DIIiU KI9N BAo HIEM

Didu 4. Nguy€n tic tham gia bio hi6m

l. Doanh nghiOp b6o hi6m vd. b€n mua bdo hi6m tri6n khai b6o hi6m bit buQc frich nhiQm
ddn sg oia cht xe co gi6i theo didu kien, mric phi brio hidm, mirc trech nhiCm bdo hiiSm quy
tlinn tAi Nghi dinh ndy.

2. D6i vdi mdi xe co gi<ii, ft6ch nliCm bdi thudng bAo hi6m bit bu6c tdch nhi€m dan s\t
cta cht xe co gioi chi phit sinh theo mQt hqp ddng bdo hi6m duy nh6l

3. Ngodi vi6c tham gia hgp d6ng b6o hi6m bdt buQc tnich nhi€m clan sg crla chrl xe co gioi
theo tli€u ki-€n, mric phl brio hi€m, mric tr6ch nhiQm b6o hi6m quy ctinh t4i Nghi dinh ndy,
chri xe co gidi vdL doanh nghi$p bao hi6m c6 th'i th6a thuan tai hqp d6ng bdo hi6m vd md
rQng tli€u ki€n brio hi6m, mric tr6ch nhiQm bio hi6m tlng thim vd mric phi bdo hiiim b6
sung tuong ung. Trong tnrdng hqp ndy, doanh nghiQp bdo hi€m cd trdch nhiem L4ch ri6ng
phen bdo hiCm btt bu6c h6ch dliem den sU cria chri xe cc gi6i trong Gi6y chring nhfn brio
nem,

Didu 5. Ph8n vi bdi thuirng thiet h4i

L Thiet hai ngodi hqp d6ng v€ sric khde, tinh mang vd tdi sar diii vdi ben tht ba do xe co
gioi gdy ra.

2. 'fhiCt hai vA sllc kh6e, tinh mang ctia henh kh6ch do xe co gidi g6y ra.

Diiiu 6. Gi6y chring nhgn b6o hi6m brit buOc trdch nhiem d6n sq cua chrir xe cc gifi
(sau il6y ggi lA Gily chring nhin b6o hi6m)

1. Gi6y chrmg nhin bdo hi6m bit buQc tr6ch nhiQm d6n sgr cria chri xe co gi6i ld bing chimg
giao kiit hqp tfdng rfo hiiirn bit buoc f6ch nhic.m din su gita chrl xe io gi6i uOi aoann
nghigp brio hi€m. M6i xe co gi6i tluqc cdp I Gi6y chrmg nhin b6o hi€m. Chri xe co gidi bf
mdt Gi6y ch&ng nhin bdo hiem phei c6 ven bAn tl6 nghi doanh nghiCp beo hi€m (noi dA cap
Gi6y chung nh{n bdo hi6m) cdp lai GiAy chung nhin b6o hi€m.

2. Khi mua bdo hi6m"bit buQc h6ch lhiem ddn sg cia. chi xe co gid, cht xe co gi6i dug. c
doanh nghiQp bdo hiiim cdp Gidy chrmg nh4n bdo hirim. Doanh nghiQp bao hi6m chi c6p
GiAy chring nhdn b6o hi6m cho chri xe co gidi khi chri xe co gi6i dd tl6ng di phi bdo hi€m
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ho{c c6 th6a thuin voi chri xe co gioi vi tloi tran thanh todn phi brio hidm theo quy dfnh
cia B0 Tdi chinh.
- ^,t ,. ,^ ., .,1 . .,^ ., ..: ...4.,4
3. Ciny chfmg nnAn brio hidm do doanh nghiQp bdo hi6m chi d6ng thi€t kd vA phrii bao 96rr
c6c nQi dung sau tldy:

, rf.^,r .a
a) Tin, dla chi, s6 dren thoar (ndu cd) crla chi xe co gi6i.

b; sti bien ki6m soar hodc sii klung. sii m6y.

c) Loai xe. txQng tai, s6 chd ng6i, muc dich sri dung d6i vdi xe 6 t6.

d) T€n, dia chi, s6 itiQn tho4i dudng diy n6ng cua doanh nghiQp bdo hi6m.

.t) Mrtc tr6ch nliem bno hi6m ddn su d6i vdi b€n thrt ba vd hdnh kh6ch.

e) Tnlch fiQm cria chri xe co gioi, nguoi l6i xe khi xiy ra tai n4n.

g) Thdi han bio hi€m, phi bdo hi€m, thdi h4n thanh to6n phl bdo hi€m.

h) Ngdy, th6ng, Dtm cAp Gi6y chung nhin bdo hi6m.

i) Mi st5, m6 vach duo. c tl6ng kf, quan l! vd sri dqng theo quy tlinh cria BQ Khoa hgc vd
C6ng nghQ dij luu tni, chuyrin t6i vd truy xuit thdng tin dinh danh doanh nghiep bio hidm
vd nQi dug co ban cua GiAy chimg nhfln b6o hi6m.

4. Trudng hgp c6p Gi6y chung nhQa b6o hiiim di€n trr, doanlr nghiQp bAo hi6m phdi tuAn thri
c6c quy dinh crla Luit Giao dich diQn tir vd c6c vin b6a hu6ng ain thi nann; GiAy chrmg
nhfn b6o hi6m diQn trf phei tuen thri dAy tlir c6c quy ttinh hipn hanh vd phr{Ln r{Lnh ttdy di cic
nQi dung quy dinh t4i khoan 3 Di€u ndy.

Didu 7. Phi bio hi6m vi thanh todn phi bio hi6m

1. Phi bno hi6m B khodn tiAn md chri xe co gi6i phei thanh to6n cho doanh nghiQp brio hii3m
khi mua bdo hi6m bit buQc trech nhiQm dAn sg cia ch0 xe co gioi.

-,. ,,., ..i ;t.^ ,!(
2. BQ Tdi chinh quy dlnl phi bno hi€m dua h€n s6.li€u th6ng k€,.bdo tldm khd nnng thanh
to6n cta doanh nghiep bao hiem, tuong fmg v6i di6u kiQn bdo hi€m, m{rc tnlch nhiQm b6o
hiiim, mrtc t10 rui ro theo lo4i xe co gioi vi muc ttich srl dUng.

3. Cen ct vdo lich st tai nen clla ttng xe cs.gi6i vd ning lgc chdp nh{n rui ro crla minh,
doanh nghiQp bdo hi6m chrl ttQng xem xet, tti€u chinh tdng pht bdo hi6m. Mrlc tiing phi bdo
hi6m t6i da U 15% tinl ren pht beo hi6m do BQ Tdi chinh quy tllnh.

4. Ei5i voi c6c xe co gi6i ttuoc ph6p mua bdo hidm co thoi h4n khrlc I ndm, phi bio hi6m
duqc tinh dua h€n phi bio hii3m do B0 Tdi chinh quy tttnh vd tuong ung vdi thoi h4n tlugc
bio hi€m. Cdch tlnh cg th€ nhu sau:

Phi bao birim ndm theo
h, u , , , : i loai xe cs gioi Thoi han tluqc beo hi6mrnl Dao nlem pnal ngp

365 (ngdy)

Truong hqp thdi har duqc bio hi6m trt 30 ngdy tr& xuiing, pht bAo hiiim phii nQp dugc tinh
bdng phi b6o hi€m ndm theo lo4i xe co gi6il(chia) cho 12 thAng.

5. Vipc lhanh toan phi bdo hi€rn thuc hi€n theo quy din-h cua B0 Tdi chinl
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Eidu 8. Mri'c trdch nhiQm Bdo hi6m

L Mrtc hrich nhiQm bdo hi6m ld s6 ti6n t6i da mA doanh nghiQp bAo hitim c6 th6 phni tra diii
vdi thiet h?i ve_sfc khde, tinh m4ng vd tdi srin crla b€n th{r ba vd hdnh kh6ch do xe co gioi
g6y m trong moi vU tai nen xay m thuoc ph4m vi b6i thuong thiQt h?i.

2. Cin cri chi phl thgc ti5 vd gi6 dich vrr kh6m, didu ri, chdm s6c y tii vd chi phi khic phuc
thi€t hei d6i voi tdi sen. 86 Tdi chlnh quy tlinh mtc tdch n}liem Beo hi6m bat buoc h6ch
nhi€m d6n su cta chrl xe co gi6i.

Diiu 9. Thdi hgn vi hifu lgc b6o hi6m

l. Thoi hen ghi tren ci6y chrmg nhdn bdo hi6m cu th6:

a) D6i v{ti xe mO tO hai briLnh, ba brinh, xe gin m6y ft6 cd xe m,iy tti€n) vd c6c lo?i xe-c6 kdt
cAu nrong tr; theo quy ttinh cria Ludt Giao th6ng ttudng bQ, thdi han Bdo hirlm trii fiilu h I
ndm vd tOi da li 3 ndm.

b) D6i vdi c6c xe co gi6i cdn lai, thoi han b6o hi6m t6i thiiiu ld 1 nim vd thdi han t6i da
tuorg ung voi thcri h4n ki6m dinh an toan k! thugt vri ldo vQ m6i trudng dinh kj' c6 thoi h4r
tlen I nam.

c) Trong c6c tudng hqp sau, thoi h4n bdo hiiim dudi t nam: Xe co gioi nudc ngodi t4m
nhAp, t6i xuet c6 thoi hqn tham gia giao th6ng tr€n lEnh thd nudc Cdng hda xi hQi chri nghia
ViQt Nam duoi I ndm; ni€n h4n sri dgng crla xe co gidi nhd hon 1 ndm theo quy rlinh cua
ph6p luit; xe co girli thuoc diii tuqng ding ki tam thoi theo quy dinh cria BQ Cdng an.

d) Truong hqp chi xe co gi6i c6 nhi6u xe tham gia b6o hiiim vdo nhi6u thoi <ti6m kh6c nhau
trong ndm nhrmg <l6n n6m ti6p theo c6 nhu ciu dua vd cring mQt thdi ttii3m b6o hi6m d6 qudn
l!, thoi han bno hi6m cira c6c xe n\ c6 th€ nh6 hon I ndm vd bEng thoi gian hifu lgc cdn
lai cua hqp d6ng bao hi6m giao ki5t diu.ti€n cua ndm d6. Thoi hen bdo hiiim cua nim ti6p
theo tt6i vd'i cec hgp ddng b6o hi6m, Gi6y chrimg nhfu beo hi6-,sau khi dugc dua vd cing
thdi di6m thlrc hiQn theo quy dffi t4i di€m a, tli€m b khodLn I Di€u ndy.

2. Hi€u lUc bdo hi6m bit diu va k6t th0c theo thoi han ghi tr6n Gi6y chrtng nh{n bno hiiim.

3. Trong thdi han cdn hiQu luc ghi tr0n Gi6y chimg nhin beo hi6m, niiu c6 su chuy6n quyAn
sd hiu xe co gi6i, mgi quy€n loi bdo hi6m li€n quar cl€n hich nliQm din sg cria chri xe co
gioi cfl v6n cdn hi€u luc .l6i vdi chir xe co gi6i mdi.

Didu 10. Chim dr?t hqp ddng bio hi6m

1. ChAm dut hap ddng bdo hiiim trong c6c trulng hgp phii thu hdi ci6y chiimg nhan deng
kf xe, bi€n s6 xe theo quy tlinh cia 86 C6ng an.

2. Chiim dut hap ddng bdo hi6m hong.truong hgrp chi xe co gioi kh6ng thanh to6n dn phi
bdo hi€m theo quy dinh tai khoan 5 Di€u 7 Nghi tlinh ndy.

3. Don phuong dinh chi thuc hi€n hgp tl6ng brio hidm trong truong hqp c6 sg thay diSi nhimg
y€u t6 ldm co sd tlnh phi bdo hi€m d.in d€n ting, giriun c6c rui ro tlugc bdo hi€m.

Di6u 11. Hfu qul ph6p lf cta viQc ch6m drit hqp ttiing b6o hi6m

1. Truong hqp chfun drtt hgp ttdng bdo hiiim theo quy tlinh t4i khoan I Didu l0 Nghi dinl
nay:

a) B6n.mua bao hiiim, nguoi tluqc bdo hidmphdi th6ng bLio bing vEn bdn cho doanh nghiQp
bdo hi€m kdm theo Giiy chimg nhin b6o hi6m mu6n chdm dut vd GiAy chring nhNn thu h6i 
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giiy chrmg nhen dang k! xe. bidn s6 xe hoic quy6t ttinh,,th6ng b6o cria co quan co thdm

quydn v6 viQc thu h6i Cidy chtrng nh4n cldng lcy xe, bidn s6 xe.

Hoo ttdns beo hidm chnm dut tu thoi di6m doanh nghi€p bdo hidm nhdn tluoc Lh6ng bdo

cnfm Otrt-hqp ddng beo hi6m. Thqi didm chAm am hqp ddng Udo hi€m dugc x6c tllnh nhu

sau:

- Truong hqp bdn mua bdo hidm, nguoi dugc bdo hidm.gui thdng trrio bdng hinh rhric ur;c

ti6p, qua.djch vg buu chinh. thdi tli6m cham dtrt hgp d6ng bdo hidm dnl nr thoi didrn ghi

vdo s6 ti6p nhfln cria doanh nghiQp b6o hi€m.

- Truone hop b€n mua bdo hi6m, nguoi dugc brio hiiim gui th6ng bdo batrg hinb. thuc fax

hoic hQ th6ng.thu ai€n tu. thdi di€m chdm dirt hqp ddng bdo hi6m tinh nr thoi di€m doanh

nghiqp bdo hi€m nhdn fax. nh4n tlu diin h.t.

b) Trong thdi h4n 5 ngdy lirm viQc, k6 tu ngAy nhin ttuqc thdng brio, doanh nghiQp brio hi6m

Dhdi hod,n lai phi beo hiAm cho b6n mua bdo hi6m, ngudi <lugc beo hiCm tuong ung vdi thdi

eian cdn lai cria hoo d6ne bdo hidm mA b6n mua bdo hidm. nguoi tlugc bAo hi6m dd d6ng

if'f ta" fri6-, r"" tiri dd iri c6c chi phl hqp li' c6 li€n quan d6n hqp dijng bdo hi6n Doanh

nshi€o bdo hi6m khdne phdi hoa{r phi bdo hi6m trong mrong hgp tld xdy ra su ki€n bdo hi6m

"ilorri 
ri"r, 

"a.rt "rtiCli 
udi mu#g uao ni,i,m truoJnri nop aiing eao hii:m bi cnim dut'

c) Trudng hgp bdn mua bdo hi6m, ngudi duqc b6o hii5m kh6ng th6ng b6o v6 viQc chdm dut

rtirp J;tg'ta. ni;., nhung doanh n;hi9p bal hiiSm c6 nhimg Liine ctlinq cu t19 v.e v-re1.ie

co gioi thu6c truong hqp duqc chfun dut.hqp ttdng brio hi€m theo quy dinh tai khoan I Di€u

10 
-Nehi 

dinh nAv. doanh nehi€p bdo hi6m phrii th6ng b6o bing vnn bdn cho b6n mua bdo

tti!-ingrroi a"q" gao hiiii vl cec bang chimg vd viQc xe co gioi LluQc truong hgp cham

dut hgp d6ng b6o hi€m.

Sau l5 nsdv ki hr nedv nhan duqc th6ng bdo md bdn mua bdo hi6m. nguoi ttugc beo hiCm

kl6ne thiciien cac-tttt tuc .ttA- aut hqp d6ng b6o hidm quv <linh tai di6m a khoan I Di€u

nav. ioo tl6ne bdo hidm m{c nhi6n duqc ch6m dut. Doanh nghipp brio hi0m thUc hi€n hoan

pni Uao UiA- rt''eo quy dinh tai di6m b khoan 1 Didu niy. Truotrg hgp xdy ra sg kiQn bdo
'hi6m 

trong vdng l5 ngiry k6 tu ngey doanh nghiQp b6o hidm gui.th6ng b6o cho b€n mua bi'o

triim, nguoi ouqc bdo hiiim vA vi€c ch6rn d$ bqp ddne bao li€m, doanh nghiQp bdo hi6m

v6n phei chiu tr6ch nliQm b6i thuong cho ngudi tlugc bdo hi€m.

2. Trudng hqp ch6m dut hqp ddng bdo hi6m theo quy dinh tai kho6n 2 Di6u l0 Nehi dinh

ndy:

a) Hqp d6ng.bdo hiAm s€ ch6m dut hiQu \rc vdo ngdy ki5 tiilp ngdy b6n mua bAo hi6m, nguoi

tlugc bdo hi6m phri'i thanh to6n phi b6o hi€m.

Trong thoi h4n 5 ngdy tdm viQc k6 tu ngdy hqp ddng bAo hiiSm chdm dtrt hiQu lgc, doanh

ogf,i€l Uao rti6* prr"ai rong bao uing v6; ben cio ten mua bao hi6m, nguoi ttuqc bdo hiiim

vE viec chim aut hop ddns bdo hi6m vd hodn l4i cho bdn mua bdo hi6m, ngudi duqc brio

hiEm phin phi bdo hi3m aa:*ranh toan thua (n6u co) ho4c y€u ciu bdn mua b6o hi6m..ngudi

i"""'rri. rria- trtuorr to6n .tu DH bao hi6m itiln thdi oidmihdm dut hqp d6ng bdo hii:m

b) Doanb nehieD bdo hi6m kh6ns ph6i hod'n phl brio hidm Eong kuong hgp.dd xiy ra sg

ki€n brio hiJm vd ph6t sint' ttach nhiem boi thudng beo hiE- truoc k-hi bqp d6ng bAo hi6m

bi cham dit.
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c) Doanh nghiQp b6o hiiim kh6ng c6 tr6ch nhiem b6i thuong cho ngudi tluqc bio hidm khi
xdy ra sU ki€n b6o hi6m. Hqp ddng bao hirim chdm dut trr thoi tli6m bdn mua bao hi6ln,
nguoi tlug.c bio hiiim nhdn tluoc th6ng b6o ch6m drirt hgp ddng bno hi6m. Thdi tfiiim ch6rn
dtt hgp tl6ng bdo hi€m dugc x6c tlinh nhu sau:

- Trurmg hqp doanh nghigp bdo hi6m gti tl6ng b6o bdng hinh thric trgc ti6p, qua dich. rlr
blru cblnh, thdi <li6m ch6m dm hqp d6ng bdo hi€m tinh tu thsi di€m b€n mua b6o hi6m,
ngudi dugc beo hiem kf nhin thdng b6o.

- Truong hqp doanl nghiQp brio hiiim gui thdng brio bing hinh Lhuc fax ho{c b€ thiing thu
di€n trl, thoi tli€m chdm dut hqp tl6ng b6o hi€m tinh hr thdi tli6m bdn mua b6o hi6m, ngudi
tluqc bdo hi6m nhfn fax, nhin thu <liQn trl.

d) Hqp d6ng bao hi6m tiiip tuc c6 hieu luc kii.fi thoi dii5m chn xe co gioi thanh to6n drl pht
bio hi€m vd dugc doanh nghi€p bdo hi€n cMp thuAn btug vdn ban.

3. Trudng hqp tlon phusng dinh chi thUc hiQn hqp ddng bao birim theo quy ttlnh tqi khoan
3 Ei6u l0 Nghi tlinh ndy:

a) TrygnS hon ttol nhyorg ttlnh chj thqg hiQn bqp ddng bdo hidm khi cO su thay d6i nhimg
y€u t6 ldm co.s0 dd tinh phi bdo hi€m, d6n tl€n giim cdc rui ro tlugc bdo hi€m nhrmg doanl
nghiQp bdo hi€m khdng ch6p nh{n gidrn phl beo hi6m:

B€n mua b6o hiiim phdi thdng b6o bdng vin ban fiong vdng 5 ngdy ldrn viQc k6 tri ngny
doanh nghipp bio hiiim kh6ng chip nhin giim phi bdo hi6m. Hqp ddng bdo hidm chAm dut
O thli tli6m doanh nghifp b6o hidm ntrin <luqc thdng b6o ch6m drn hqp ddng bdo hiim.
Hiu qui ph.ap lj, crla viQc chAm dut hqp d6ng bdo hiiim thuc hiQn theo quy dlinh tai tliiim b
khoin I Di€u ndy.

b) Trudng hqp donphrong diuh chi thuc-hi€n,hqp ddng bao hidm khi c6 sU thay d6i nhtng
y€u td tdm co sd tl6 tinh. phi bdo hi6m, ddn tl€n-ting c6c rui ro tluqc bao hi€n, nhung b€n
mua brio hi€m kh6ng chAp nh{n t.iing phi bdo hi€m:

Doanh nghi0p bao hii5m phii thdng b6o bing vdn bdn hong vdng 5 ngiy ldm.viQc k€ tt ngdy
bCn mua b6o hiCm khOng.chep nhan ting phi b6o hi&r. Hqp d6ng beo hiem chim dut tri
thoi tli€m b€n mua bdo hi6m nh{n tlugc thdng b6o ch6m dut hqp d6ng bio hi6m.

Trong vdng 5 ngdy ldm viQc kj trf ngay cn6m arft hoo ddng bno hiiim, doanh nghiCp beo
hi€m phdi hodn l4i phl bdo hi6m cho b€n mua b6o hi6m, nguoi tlugc bdo hirim tuong tng
v6i thdi gian cdn l4i cria hqp d6ng bdo hidm mri b€n mua bdo hidm, nguoi rtuqc b6o hi{im
tl6 tl6ng phi bio hi6m, sau khi ttd tn) c6c chi phi hsp lf c6 li€n quan rtiin hqp .16ng b6o hiiim.

Doanh.nghiQp bio hiiim khdng phdi hoan pht b6o hidm nong trudng hqp di xdy ra sU kiQn
bdo hi€m vd ph6t sinh tr6ch nhiQm b6i thuong.

Di6u 12. Gi6m itinh thiQt h4i

l. Khi xd.y ra tai n4n, doaah nghiQp b6o hi6m ho{c nguoi tlugc doanh nghiQp bno hiiim riy
quy6n phei ph6i hqp chit che voi cht xe co gi6i, ngudi l6i xe vd b€n thrl ba hoic nguoi ct4i
diQn hqp ph6p c'tq crl.c bOn li€n quan thuc hiQn viQc gi6m <tinh tOn t}6t aA xac Cinl nguyen
nh6n vd mlc <lQ t6n th6t. KEt qun gi6m tlinh phdi lip thanh vdn bAn c6 cht kf crla c6c b€n
li€n quan. Chi phi giAm dinh thi6t h4i do doanh nghiQp bdo hi6m chi tri.
2. Trudng hqp chrl xe cc gioi, nguoi Lii xe kh6ng thting fi6t vA nguyen nhdn vd mlc tto
thiQt h4i do doanh nghiQp b6o hi€m x6c <linh, hai b€n c6 th€ trmg cdu gi6m ttinh vi€n ttQc

Bp, tni trudng hqp c6 th6a thuan kh6c hong hqp d6ng bdo hi6m. Trong trudng hqp c6c bOn
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kh6ng thda thuQn dugcrriQc tnrng cdu gi6m llinh vi6n tfgc lip, m6t trong c6c ben dugc y€u
c6u TrV 6n noi xdy ra t6n that hoic noi cu tnr cria ngudi <lucc b6o hi6m chi tllnh gi6m tlinh
viCn d6c lap. Ket luAn cua giriLrn tlinh vi€n dQc Ep c6 gi6 hi bit bu6c .t6i vdi c6c ben.

3. Trudng hqp k6t luQn cua gi6m ttinh vi6n dQc l6p kh6c v6i kilt luin gi6m dinh cua doanh

FhrE 9e9 
hi9m, doanh nghiQp b6o hi6m phdi trd chi phi girirn dinh vi€n tlQc lap. Truong

hq! k€t luen cfia gi6m dlnh vi€n dQc l{p tring voi kiit luan gi6m dintr cta doanh nghiep bdo
hi6m, cht xe co gifi, ngudi l6i xe phdi trd chi phl gi6m dinh vi6n dQc tQp.

4. Trong trudng hqp b6t kl6 khAng hoec fid ngai kh6ch quan kh6ng th6 thlrc hi6n ttuoc vi€c
gi6m tl1-nl, do"n]t' nghien brio hi6m tlugc cdn crl vdo. crlc bi6n briLn, k6t lu6n crla c6c co quan
cbric ning c6 th6m quy6n vd c6c tai liQu li6n quan d6 x6c dinl nguy0n nhin vd mric d6 thi6t
hai.

Didu 13. Lo4i trir trich nhiQm blo hi6m

Doanh nghi€p bAo hi6m kh6ng bdi thuong thiet hai d6i v6i c6c trudng hqp sau:

1. Hdnh dQng cti ! gdy thi€t hai cira chri xe co gidi, nguoi l6i xe hoic ngudi bi thiet hai.

2. Ngudi l6i xe gdy tai nqn c6 f b6 cfuy kh6ng thuc hiQn r6ch nhiem dan su cia cht xe co
girii. Truoag hqp ngudi l6i xe gdy tai n4n c6 f bd chay nhung tt6 thgc hiQn tr6ch nhiQm d6n
sg cta chrl xe Co gioi thi kh6ng thu6c trudng hqp lo4i tru trAch nhi€m bao hiiim.

3. Nguoi l6i xe chua drf dQ tu6i hoic quri d9 tudi diau khi6n xe co gioi theo quy dinh ph6p
luet va giao tb6ng dudng b6; nguoi l6i xe kh6ng c6 Gi6y ph6p liixe ho{c stt dUng Cidy
ph6p l6i xe kh6ng hqp l€ (c6 s6 ph6i ghi d.mit sau khOng trung voi s6 ph6i duoc cdp moi
nhat trong hQ thdng thfug tin guan L! ciay phep l6i xe) hodc st dpng Gi6y phep l6i xe
kh6ng do co quan c6 thdm quy6n c6p, GiAy pbdp l6i xe bi Liy x6aloic sri dUng ci6y phep
L{i xe. h€t h4n sri dgng tai.drdi diem xAy ra t9i n4a ho{c sri dUng Gi5y ph6p li,i xe kh6ng phn
hgp.ddi vdi xe cogidi bnt buQc phdi co Ciriy ph6p Lii xe. Trudng bqp nguoi lAi xe bi tu6c
quyen st dpng Gidy ph6p t6i xe c6 thdi han hoac bi thu h6i Ciay ph€p l6i xe thl tlu. c coi ld
kh6ng c6 Gidy phdp l6i xe.

4. ThiQt h4i gny ra hiu quA gidn tiiip bao gdm: gidm gi6 tri thuong mai, thiQt h4i gin [An vOi
vi€c sri dlmg vd khai th6c tai srin bi thiQt h4i.

5. ThiQt hai d6i vdi tdi sdn do l6i xe diAu khi6n xe md trong m6u hodc hoi thd c6 ndng dg
cdn, srt dgng ma tuy ve ch6t kich thich bi c6m theo quy ttini cua ph6p lu{t.

6. Thiet hai d6i v6i tdi sdn bi m6t cip ho{c bi cudp trong tai n4n.

7. Thi$t hAi d6i voi tni sdn tt{c biQt bao g6m: vdng, bac, dri quj', cric logi gi6y td c6 gi6 hi
nllu ti€n, tl6 c6, nanh dnh quj hi€rn, thi hdi, hdi c6t.

8. Chiiin tranh, khrlng b6, dQng dAt.

Didu 14. Biii thudmg bAo hi6m

I .. Khi tai n4n xdy ra, trong ph?m vi.mfc ft6ch nhiem bao hi6m, doanh nghiqp b6o hiiim phai
b6i thudng cho ngudi tluqc bAo hi6m s6 ti6n md nguoi tluoc bdo hi€m dd b6i thudng ho6c
sd phdi bdi thuong cho nguoi bi thi€t hai.

Trudng hqp ngudi tlugc bdo.hi6m chilt, nit ning lyc hdllh vi dan su theo quySt dinh cua
Tda 6n, doanl nghiQp bao hiii,m bdi ttruong truc ti6p cho ngudi bi thiQt fui holi ngudi rhna
k€ cria ngudi bl thiQt h4i (trong hudng hsp nguoi bi thiQt hai de ch6D ho6c tt4i diQn cria
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neuoi bi thiot hei (bong trudng hqp ngudi bi thiet hai mat ning lyc hinh vi d6n sg theo
quy€t tlinh cria Toa an ho{c chua dt s6u ru6i).

2. Trong vdng 3 ngiy ldm viQc k6 tu ngdy nhin duq. c th6ng b6o cua bdn mua brio hidm,
ngudi ttuqc bdo hidm vd 4r tai n4n, doanh nghigp brio hidm phdi tam tng bdi 6udng d6i
v6i thi€t h4i v0 sric kh6e, tinh mang, cg thii:

a) Trudng hqp itd x6c dinh dud. c vu tai nen thugc phgm vi b6i thuong thiQt hpi:

- 70% mfc bOi thuorg bio hiiim theo quy tlinlvl ngudi/l vu d6i vdi trudng hgrp trl vong.

- 50% mtic b6i thuong b6o hiilm theo quy rtinb,/1 ngudi/ I w di5i voi nuong hqp tiin thuong
bQ phQn iluo. c tli€u tri cdp criu.

b) Trudng hgp chua xec dinh atugc vu tai nan thu6c pham vi bdi thuong thiQt h4i:

- 30% mtc h6ch nhiQm bio hii3m theo quy tfnh/l nguoi"/l w tliii vdi trudng hgp tu vong.

- 10% mric tr6ch.nhiQmbdo hi6m theo quy dinh/l ngudi/l vq diii voi truong hqp tiin thuong
bQ ph$n tluoc tli6u f! cdp cuu.

3. Mtc bdi thulng bao hiiim:

a) Mrtc bdi thudng cu th6 vd sric kh6e,.tinh mang ttugc x6c ctinh theo ttmg lo4i thuong tit,
thiet hai theo Bang quy dinh fia tiCn bdi Oruong thi€t hai v€ srlc khde, tlnh mgng theo quy
.tinh t4i Phu luc I ban hdnh kdm theo Nghi ilinh ndy ho{c tleo thoi thuan (n€u c6) gita
ngsdi duqc bao hi6m vri nguoi bi thi6t hai hodc ngucri thrla k6 cna ngudi bi thiQt hei (tring
truong hqp ngudi bi.thiet hai da cher) hodc dai di6n criangudi bi thiQt hai (hong hucug hqp
ngucri bi thiCt hai mat nang luc hdnh vi den s1r theo quy6t ttinh cira Tda rin hoic chua ttri s6u
tu6i), nhung kl6ng vuqt qu.i mric b6i thudng quy ttlnh t4i Phq lqc Itan hdnh kdm theo Nghj
tlinh ndy. Trudng hqp c6 quylit dinh cira Tda 6n thl c6n crl vdo quytit dinh c,ia Tda 6n nhrmg
khdng rugt qu6 mrlc b6i thudng quy tlinh tai Phu lqc I ban hanh kdm theo Nghj (linh ndy.

Trudng hqp nhidu xe co gioi gdy .in4n ddn ttiln thi€t hai v€. sric khde, tinh m4ng, mric bdi
thudng dugc x6c alinh theo mric d6 l6i crta ngudi tluo. c brio hidm altmg t6ng mrtc b6i thudng
kh6ng vuqt qu6 mtc tr6ch nhi6m bdo hi6m.

D6i voi 4r tai n4n <luoc co quan c6 thim quy€n xdc tllnlr nguy€n nhen do l6i hodn toan cta
bdn thri ba, thi mric b6i thulng bAo hiiim vd stc khde, tinh mang d6i vdi c6c diii nrqng rlu6c
bdn thf ba bdng 50% muc bii thudng quy dinl tAi PhU lUc I ban hdnh kdm theo Nghi tlinh
ndy hodc theo thda thuin (nilu c6) gita nguoi tluqc bdo hiiim hoic nguoi thria k6 cria nguoi
bi thiet hai (trong fuong hqp ngudi bi thiQt hai tl6 ch6t) ho{c tlqi dion cta ngudi bi thier hei
(hong truong hgp ngudi bi thiQt hei nlt ndng lgc he r vi d6n sU rheo quy6r dinh cria Tda
4n hoic chua thi s6u tuoi), nhung kh6ng vuot quri 50% muc bdi thuong quy clinh tgi Phu hrc
I ban hdnl kdn tleo Nghi dinh ndy.

b) Mtc bdi thuong cu tli5 vd tligt hai e6i vsi tdi sen/l vr,r rai n4n itugc x6c tlinh theo thiQt
h4i thgc tC vd, iheo mric tlQ l6i cria nguoi ttugc bdo hiiim nhrmg kh0ng vuqt qu6 mfc trech
nii€m b6o hi6m.

4. Doanh nghiQp b6o hi6m kh6ng c6 tr6ch nhiem bdi thudng phin ruqt quA mtc t!6eh n}liQm
bio hi0m theo quy dinh cria Bg Tdi chlnh, trt trudng hqp cht xe co girii tham gia hgp ddng
bao hi€m tg nguy6n.

5 . Trudng hqp nhiCu hqp d6ng b6o hi6m bir buQc rrAch nhiem dan su du . c giao t6t cho
ctng mQt xe cd gidi, s6 tien b6i thudng chi tluoc giai quyiit theo hqp ttdng bio hiiim giao
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k6t ddu ti€n. Doanh nghiQp bAo. hi6m phii hodn l4i cho bdn mua bdo hi6m 100% phi brio
h.i€m dd d6ng d6i voi cric hgp d6ng bdo hi€m cdn l4i.

Didu 15. Ha, sd bdi thudmg b6o hi6m

Doanh nghiQp brio hidm c6 tr6ch nhiQm phiii hsp vdi bCn mua bio hiilm vd cdc bdn c6 li6n
quan dC thu th{p.l bQ h6 so bdi Lhuong bdo hidm vd chiu trdch nhiem hu6c ph6p l"6t v€
tinh chinh x6c, tiiy tli, hoD le cua h6 so bdi thudng beo hiijm. H6 so bdi rbuong bdo hidm
bao g6m c6c tii liQu sau:

l. Tdi liQu liOn quan rti5n xe, nguoi l6i xe (Bfur sao c6ng chrtng ho|c Brin sao c6 x{c nhOn
cria doanh nghiQp b6o hiiim sau khi <E d6i chi6u v6i bdn chinh) do b€n mua bio hi6m, ngudi
duqc beo hiem cung cap:

a) Giiy ttbng hjr xe (hodc b6n sao chimg thuc cidy ddng ki. xe kdm ban g6c GiAy bi€n nhan
cia t6 chric tin dung con hi€u luc, thay cho brin chinl Ci6y ddng lci xe tong tldi gian tO

chric tln dUng git.bdn chinb Gi6y dang ki xe) hoic chung nr chuyen quyen so btu xe vd
chrlng tri ngu6n gOc xe (trudng hqp kh6ng c6 gi6y deng kf xe).

D) Uray ptrep lar xe.

c) Gidy chung minn drAn d6n hoic Thd cdn cudc c6ng der hoic H0 chi6u hodc c6c gi6y td
tuy thdn kh6c oia ngudi l6i xe.

q) ulay cnuDg nn4n bao em.

2. Tdi li€u chtng minh thi€t hai v€ suc khde, tinh m4ng (Bdn sao.cta cdc co sd y t6 holc
bdn sao c6 xic nhin crla doanh nghi€p bdo hi6m sau khi dd tl6i chi6u vdi bdn chinh) do b€n
mua bdo hi6m, ngudi dugc bdo hi€m cung c6p:

a) Gi0y chung nhan thuong tich.

o I tlo so Denn an.

"; 
,n"O ,0" Unui * Ooic Gidy b6o trl hoic vEnldn x6c nhin crla co quan cdng an ho{c k€t

qu6 gi6m <llnh cria Co quar gi6m dinh ph6p y <16i voi trudng hqp n4n nhAn ch6t tr€n phuong
ti€n giao th6ng, ch6t do tai nan.

3. Tdi li-6u ch{rng minh thiet hei d5i voi tdi san do ben mua bdo hii5m, nguoi dugc b6o hiiSm
cung cap:

a) H6a <lon, chung tu hqp lQ ve viQc sria chta, thay moi tai san bi thiet hAi do tai nan giao
thdng gay ru (trudng. hOp doanh nghifp bao hi€m thuc hien sira chta, khic phuc ttri€t hai,
doanh nghifp bdo biCm co tdch nhiem ftu thAp giey td ney).

b) C6c gi6y td, h6a tlon, chfing, tu liCn quan d6n chi^phi phAt sinh me chu xe co.gioi di chi
ra dC giem thi6u t6n thit hay tl6 thuc hiQn theo chl din crla doanh nghigp bdo hi6m.

4. BAn sao c6c tii liQu li€n quan cia co quan Cdng an do doanh nghiQp bdo hi6m thu th|p
trong c.6c W tai nan gdy trl vong d6i voi b€n thri ba vd hanh khrich, bao gdm:.Th6ng b6o k6t
qu6 tli€u.tra" xic minh, giei quyCt v1l tai naa giao thdng ho{c Thdng b6o k6t lufn di6u tra
giei quyCt W tai nen giao th6ng.

5. BiCn ben giAm dinh x6c dinh nguy€n nhdn vdmrlc d0 t6n th6t ao doaah ngnipp bao hi6m
lip duqc th6ng nn6t gita doanh nghi€p bdo hi6m vd b€n mua bdo hi6m, nguli <tugc b6o
hi6m.
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Diiu 16. Thdi hgn yeu ciu. ahanh to6n bdi lhunng

l. Thli h4n y6u cdu bdi ttruong U I ndm kd tu ngdy x6y ra tai n4n, tni hudng hqp chfm tr6
do nguyen nhdn kh6ch quan vd bAt khi kh6ng theo quy tlinh cria ph6p lu{t.

2. Trong thdi hgn 5 ngdy ldm viQc k6 nr ngay xiy ra tai n?n (tnl trudng hqp b6t kli Lhtug),
b€n mua bio hi€m, ngudi iluqc bdo hiOm phai gui thdng bao iai nen bdng vtu bd'r: ho|c
thdng qua hlnh thirc tliQn tt cho doanh nghiep bao hi€m.

3. Thoi. han thanh roan b,5i thuong cria doanh nghiQp bdo hiiim ld 15 ngdy k6.tu khi nhan
ttuqc ddy di hd so y€u cdu bdi thudng bao hidm hqp lQ vd khdng qua 30 trgdy kd o khi nhan
duo. c diy dri hd so yeu ciu b6i thuong bdo hi6m hqp lQ hong trucmg hqp phdi tii:n hanh x6c
minh h6 so.

4. Truong hqp tr! ch6i U6i ttruo'ng, Aoanh nghi.pp b6o hi6m pnii th6ng b6o bdng vIn bdn cho
b€n mua brio hir:m, nguoi du.gc bdo.hii5m bi6L.l! do nr ch6i b6i thumg trong thdi h4n 30
ngdy k€ tu ngdy nhin tlugc tl6y tli hd so y€u cdu b6i thudng bdo hiOm hqp lQ.

Di6u 17. Quyln cia bGn mua bio bi6m, ngudi tlugc bdo bi6m

Ngodi cac quy€n.quy dinh t?r Luat.Kinh doanh bdo hidm, b€n mua bdo hidm, nguoi tluqc
bdo hi€m c6 quy€n ttnl phi bdo hi€m vdo chi phl ho4t dQng kinl doanhrrong trutmg hqp
b€n mua bio hi€m la dsn vi san xuat kinh doanh; duqc b6 hi phi b6o hi6m trong kinh phi
ho?t alQng thudng xuyCn cfia co quan, don vi trong trudng hqp b6n mua bdo hi6m ld co quan
hinh chinh, clsn vi su nghiQp cia Nhd nudc.

Didu 18. Nghia vq cia bGn mua bio hi6m, nguli ituqc bAo hi6m

Ngodi cec nghia w quy dinh tei Luat Kinh doanh bdo hi,5m. b€n mua bdo hi6m, nguoi dugc
brio hi€m c6 nghia nr:

l. Ph6i bqp vdi doanh nghigp bdo hi€m xem x6t tinh heng xe trudc khi cip Giiy chrhg nhin
bio hi€m.

2. Ki.p thoi th6ng b6o cho doanh nghigp brio hi6m d6 rip drpg phi brio hidm phi hgp cho thdi
gian.cdn l4i cria hsp ddng-Bao hidm trong trudng hqp c6 qrlhay d6i nhfmg y6u 15 hm co
sd d€ tinh phi bdo hi6m. din d€n ting cric rui ro duqc Bdo hi€m.

3. Lu6n mang theo Gi6y chring nhin b6o hi6m cdn biQu lUc (bdn cung hodc bdn ttiQn trf) khi
tham gia giao th6ng, xu6t trUh gidy. to ndy khi c6 y€u ciu cua luc luong Cri{rh s6t giao th6ng
vd co quaa chrlc ndng c6 thdm quy0n kl6c theo quy dlnh cua ph6p luit.

4. Tuin thrl c6c quy dinh vd ddm bdo an toa.n giao th6ng dudng b0.

5. Khi tai nqn giao thdng xdy ra, phdi c6 tr6ch nhiQm:

a) Thdng b6o ngay.cho doanh nghiQp bio hi6m dii phi5i hqp gidi quy6t, tich cgc criu chta,
h4n che thiet hai v€ slc kh6e, tlnh mgag vd tdi sen, beo vC hi9n trudng tai naII; th6ng b6o
ngay cho co quan C0ng an ho{c chinh quydn dia phuong noi gan ntrit C,! ptriii trqp gia quy6t
!,u tai uqn giao th6ng theo quy dinh vd ph6i hqp vdi co quan chric ndng trong viQc ttidu na,
x6c minh nguy€n nhin nr tai nan giao th6ng.

b) KI6ng dugc di chuy6n, th6o gd ho{c sria chira tdi srin k-bi chua c6 !. kiiin ch6p thuin cua
doanh nghiQp brio hi€m; trir trudng hqp can thi€t tl€ ddm bao an todn. tl6 phdng h4n ch€ thiQt
h4i v6 sric kh6e, tlnh mang vd. tai s6n ho[c phai fti hdnh theo y€u ciu crla co quan c6 thdm
ouven.

'!
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c) Chn dQng thu thAp vd cung cdp cric tai liEu quy dinh trong bd so bdi thudng bAo hiiim
thuQc h6ch nhiQm cua b€n mua b6o hi6m, ngudi duqc bdo hidm cho doanh nghiQp b6o hidm
quy dinl 'ai DiCu 15 Nghi dinh ney.

d) T4o tli6u kiQn thu{n loi cho doanh nghiQp 86o hiiim fiong qu6 trinh xdc minh c6c nii [0u
do minh cu:rg c6p.

6. Th6ng b6o vd trd tidn bdi thudng cho nguoi bl thiQt hai ho{c nguoi thta kii ho& dei diCn
cia nguoi bi t\iet hei biet sd den ha dugc doanh nghiQp bdo hidm ra Aiil voi hlng truons
hqp thiet hai ve suc kh6e, tlnh mgng theo quy tlinh t4i <tirim a khodn 3 Didu 14 N-ghi dinh
nay.

7. Thdng b6o bdng.vdn ban cho doanh nghiQp bdo hi6m theo quy ttinh tAi diiim a khodn I vd
tli€m a khorin 3 Di6u I I Nghi <linh ndy.

Didu 19. Quyln cria doanh nghifp bdo hiCm

Ngoai cric quyAn theo quy dinh hi LuQt Kinh doanh b6o hidm, doanl nghigp bao hi6m c6
quyen:

l. Y6u cdu bdn mua bdo hi6m, nguoi duoc bdo hi6m cung cip diy ttri vd trung $uc nltng
nQi dung tld tlugc quy tlinh tong GiAy. chung nhin bri,o hiriml xem x6t tinh trang xe co gioi
trudc khi cep Giay chung nh{n bdo hi€m.

2. Giam kri t6i da 5%o s6 tiAn bdi fiuOng thiot hei d6i v6i tei sdn trong trudng hqp b€n mua
b6o hi6m, ngudi duqc bdo hii5m kh6ng ihdng b6o tai nan cho doantr nghiQp baoiiilm theo
quy dinl tai kho6n 2 Di6u 16 Ngbi ttinh ndy ho{c sau khi xiy ra s1r kiQn bno hiiim, doanh
nghiQp bao hiCm phit hi€n trong qud hinh thirc hiQn hqp d6ng b6o hiiim, b€n mua bdo hiiim,
ngu&i dugc beo hi6m k-h6ng. rhuc hi6n nghia vu th6ng b6o khi c6 su rhay d6i nh&ng y6u t6
ldm co sd tld tinh phi bdo hi6m. ddn d6n ting c6c rui ro duqc bio hidm.

3. Sau khi tli thgc hiQn tam ung b6i rhudng theo quy <linh tai didm b khodn 2 Di€u 14 Nghi
tlinh n-dy, c6 quy€n y€u cdu Ban didu hrinh Qu! bdo hidm xe co groi hodn tre s5 6An de tam
i.ng b6i tbudng trong trudng hgp rai nan duo. c x6c <tinh thu6c loei tn) tr6ch nhiem bio hiiSm
hoic kho6n tiOn tem rmg bdi thu&ng vuqt mtc b6i thu&ng bao hidm theo quy rtlnh tong
truqng hqp tai natr thuQc ph4m vi b6i thuong rhiet h4i.

4. D€ nghi cc quan gdng an cung cdp bdn sao c6c tii ligu li6n quan d6n w bi nan theo quy
tlinh tai khoen 4 Di6u l5 Nghi dinh niry.

5. Ki6n-nghi sria d6i, b6 sung quy t'ic, tliAu khoan, bi€u phi b6o hi6m, mrtc tr6ch nhiQm b6o
hi€m bdt buQc tr6ch nhiQm din sg cria chri xe co gi6i phrl hgp vdi thuc t6 rri'h khai loai htnh
bdo hi€m ndy.

Didu 20. Nghia vg cfia doanh nghiQp bAo hi6m

Ngodi c6c nghia vs theo quy dinh tai Luat Kinh doanh b6o hi6m, doanh nghiQp bdo hiiim c6
nghia vu:

I B4n bdo hiiim bit bugc trach nli€m drin sg cria chri xe co gioi rheo tlung tliiu ki€n, mric
phi bdo hiCm, mtc trdch nhiem brio hi6m quy djnh tai Nghj ttinh ndy vd c6p Gi6y chung
nhAn bdo hi6m cho bOn mua brio hi6m bao g6m c6c nQi dung theo quy ilnh tai-t<troan f Oi6i
6 Nghi tlinh nAy.
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2. Thi& lfp, duy trt hoat d0rlg24 giitn \giy <ludng ddy n6ng d6 kip thdi ti6p 6n thdng tin
tai nan,. hudng. din, giei d6p cho bCn mua b6o. hi6m, nguoi tlugc b6o hi6m vd c6c b€n c6 li€n
quan v€ cric vAn tl€ li6n quan tdi B6o hi€m bet bu$c tr6ch nhiQm den sg cta chri xe co gi6i.

3. Tich hqp tinh ndng tra qtu GiAy chtng nhAn beo hiiim trCn trang th6ng tin tliQn t&, c6ng
th6ng tin diCn tu cria doanh nghiQp brio hi6m, cho ph6p co quan c6 chric ndng thanh na,
ki6m ha, gi6m s6t vd b€n mua bdo hi€m, nguoi dugc Bdo hi6m tm qlu, x6c minh thoi han
vd hi€u luc bdo hi€m cua Gidy chung nhin bdo bidm.

4. Khi nhfn tluoc th6ng b6o vd tai nan, tong vdng I gid doanh nghiQp bdo hidm phrid huong
rl4n b6n mua bdo hi€m, ngudi duqc bao hi€m, chri xe co gioi c6c bi6n ph6p dim bdo an lodn,
d€ phong han ch6 thi€t hai v6 ngudi vd tdi san, hudmg d6n hO so, thrl qrc y€u cdu bdi thudng
bdo hi€m; ph6i hqp chAt chE vdi bOn mua bdo hi€m, ngudi <luoc bdo hi€m, bdn thri ba vd
c6c b€n fi€n quan rong u.dng 24 giit ti5 chric thuc hiQn viQc gi6m tlinh.t,5n thdt xac ainl
nguyen nhin vdL mtc d6 t6n thit ldm cdn cu giai quydt b6i thudng bdo bi€m.

5. Th6ng b6o cho b6n mua Brio hi6m, ngudi tlugc bdo hiiim,.nguoi bi tai nan biiit sii tian bdi
LhuoDg thiCt bai vC. sric kJr6e. tinh mg.ng vd thanh toen s6 ti6n b6i thulng theo quy tlinh tai
di6m a khodn 3 Di6u 14 Nghi dinl ndy.

6. Gidi thich 16 quy tic, tli€u khoan vd bi6u phi bdo hirSm bitbuQc trrich nhipm d6n s1r cua
chi xe co gidi, dem b6o b€n mua bdo hi€m, ngudi dugc beo hi€m phan biet 16 gita loai hlnh
bao hiiam bit bu6c tr6ch nhiQm ddn sg cria chri xe co gioi vdi cac loai hinh brio hi6m tU
nguyQn kh6c.

7. Cbrf dQng thu thdp cAc tni lieu quy ttinh tong.h6 so b6i thudng bdo hi6m $u0c hach
nhidur cua doanh nghiQp beo hi€m quy dinh tai Di€u l5 Nghi dinn nay.

8. Tem ung bdi thudng, chi tra b6i thuong nlranlr ch6ng vd chinh x6c theo quy ttlnh crla
Nghi tlinh ndy.

9. Th6ng b6o bdng vdn b6n cho b€n mua bdo hi6m theo quy ttinh t4i tti6m c khoan l, tti6m
a khoin 2 vd tliem b khoan 3 Ei€u I I Nghi tlinh ndy.

10. Thanh to6n cho co quan Cdng an chi phi sao chqp nhtng hd so, bi€n b6n tai nan tld ttuqc
cung cAp theo quy ttinh ph6p luet ve cO tr6ch nhi6m git gin bi mit trong qu6 trinh didu tra.

1 l- Trong vdng 15 ngdy trudc khi hiit thdi han bdo hiiim phdi th6ng brio cho ben mua bdo
hiCm, ngudi dugc beo hi€m ve viQc hCt thoi han cria hgp tl6ng bdo hi€m.

12. E6ng g6p Qu! b6o hiiSm xe co gi6i theo quy dinh tai Di6u 26 Nghi .tinh ndy.

13. Phdi h4ch todn t6ch biet doanh thu phi b6o hi6m, hoa hdng, bdi thudng vd c6c khoin chi
phi li€n quan d€n beo hi6m bdt buQc tr6ch nhiQm din sq cta chrl xe co gioi. Chi phl li6n
quan tldn bdo hi6m b51 buQc trdcl nhiQm ddn sU crla chrl xe co gidi kh6ng bao g6m chi h6
hg d4i lj' ngodi hoa h6ng bno hiiim ttai lf ttuoc hu&ng theo quy ttinh cua nO tdi chinh, chi
khuydn mai vd chi€t khdu thanh to6n duoi moi hinh thtc.

14. XAy d!ng, triiinldai, b6 tri nhan su kirim so6t thvc hign cic quy chii, quy trifi vA hoat
dQng nghiQp vu, ki6m soet rui ro, ki6m soet nQi b0 vd phdng, ch6ng gian lfa trong kinh
doanh b6o hi€m li6n quan d€n bdo hi6m bdt buQc t6ch nhiem dda sy crla chri xe co gitii.

15. Chiu su.kii5m tra, gi6m sAt cia cec co quan nlii nudc c6 thdm quyAn nong viQc thgc hiQn
bdo hiCm bdt bu6c trAch nlridm ddn s1r crla chri xe co gi6i.

16. T6 chric thlrc hiQn chii dO Bno hidm bit bu6c vC trrich nhi€m ddn sg cira chri xe co gidi.
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pH,iN B - BAo HIrdM r\l NGUvEN rRAcH NHrEM DAn sg cn0 xn 0 rO

Tr6n co sd c6c quy clinn vA Uao nitim UEt buoc trich nhi€m d6n srr a; phan A Quy tic ndy,
BAO YIEJ nhen beo hidm th€m phdn mric trdch nhipm cao hon mrlc tr6ch nhiom bEt buoc
theo quy tlinh cria BQ Trii chinh. Nhtng diiu ki€n, diBu khorin khdc khdng quy dlnh fiong
phan B thuc hi€n theo quy tlinh t4i phdn A Quy tEc bdo hiiim ndy.

l. Quydn lgi bio hi6m

S6 tidn Udi rluong ve nguoi vd tdi sdn sau khi ttuqc giei quydt bdi thuong theo quy <tinh 4i
NChi dinh sii OgiZOZt,,t tO-Cp ngity 15/0112021cria Chinh phri vd Th6ng hr 04/2021lTT-
BTC ngdy l5l0ll202l cria B$ Tdi chinh, phdn cdn l4i sE cluo. c tinh vdo Hqp d6ng b6o hi6m
tU nguy€n tr6ch nhiQm tr6ch DhiQm dan sF.

r.l. rrn9r nfl ve nguol:

1.1.1 Mtc tr6ch nhiOm tu nguyQn d6n 150 triQu rtdng: Mric bdi thudng qr thd vd sirc kh6e,
tlnh m4ng <lugc x6c tlinh theo Bing quy dinh tra tian b6i thudng thiOt hei ho6c theo

th6a thudn (n6u c6) gita nguoi tluo. c b6o hi6m vd nguoi bf thiQt h4i ho{c ngudi thr}a

kii cua nguoi bi thiQt hai (tong trudng hqp ngudi bi thiQt hai m6t naag 1rc henh vi
d6n su theo quy6t Ctntr cria Tda 6n hodc chua di s6u tu6i), nhung kh6ng luqt qu6

mrtc b6i thudng quy ttfnh t4i Bdng quy ttinh trd tian bdi thuong thiQt h4r.

1.1.2 Muc tdch n}riQm qu nguypn n€n 150 trigu ddng:

a) Mrtc bdi thuong duqc tlnh tr€n co sd tliet h4i tlgc t6 hqp lf vd mrlc t16 l5i crla chrl
xe co girii.

D,) r 9rn rnuc re nqp ly Dao gom:

- Chi phl hqp ry cho vi€c cuu chta, bdi dudng, phUc hdi srtc kh6e vd chrtc ning bl mdt,
bi giem srit cira nguoi bi thi€t hai; Chi phi hqp ry cho viQc criu chta, b6i du6ng chdm

s6c nguoi bi thiQt hei trudc klli chCt (trudng hgp nr vong). Miing chi phl ndy bao
g6m: tiCn thuC phuong tiQn <tua ngudi bi thi€t h4i rti c6p crtu t4i co sd y tii, tidn thui5c

vd tidn mua cdc thi6t bl y tii, chi phi chiilu, chup X quang, chgp cit 16p, siCu am, xet
nghiQm, m6, truyAn m6u, vit lj' hi liQu... theo chi dinh cua b6c si; ti6n vi-On phi; tidn
mua thu6c b6, tii5p dam, ti€n b6i dud'ng phuc hdi suc khde cho nguoi bi thi6t hai theo

chi ttinh cria bdc si; c6c chi phi thgc tii, cin thi6t khric cho nguoi bi tliCr h4i (n6u c6)

vd c6c chi phi cho viQc ldp chdn gid, tay gid, mit gid, mua xe lin, xe tt6y, n4ng ch6ng

vd khic phpc thAm mi... dii h6 Fq hoic thay thii mQt phAn chrlc ndng cria co thiS b!
mAt hodc bi giem stt cta ngudi bi thier h?i (ndu c6).

- Thu nhip thu. c tii bi mAt ho{c bi gi6m srit cua ngudi bi thiQt hei nong qu6 trinh diAu

tri thuoarg taj.

- Trudng hqp nguoi bi thiet hai kh6ng cdn khA nbng lao dQng do bi liQt cQt s6ng, mr)
hai mit, li$t hai chi, bf tnm than nang vd cdc trudng hqp khdc do co quan nhd nudc
c6 thAm quyAn quy dlnh bi suy gidun kh6 ndng lao dQng vinh vi6n tu 81% trOl6n thi
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tinh thCm c6c thiCt hsi g6m: Chi phl hqp It cho viec chdm s6c ngudi bi thiQt h4i bao
gom: chi pht hqp ry hdng thang cho viQc nu6i dudng, diAu tr! ngudi bi thiOt hai ve chi
phi hqp lj/ cho nguoi thudng xuyen chEm s6c nguoi bi thiQt fui.

- Thu nhsp thyc t6 cria n4n nh6n tlugc tlnh bing tlru nhgp binh qudn 6 th6ng li€n kd
trudc khi xiy ra tai nan. Trudng hgp kh6ng x6c <linh ttugc thu nhfp thi mric thu nhQp

cdn cri theo mric luong ttii thi6u theo quy tlinh cua nhd nudc tai thoi di6m tai nan.
- Mai t6ng phi: c6c khori'n tiAn mua quan tai, c6c vgt clgng cin Ofiit cho vipc kham [em,

kldn tang, huong, n€n, hoa, thu0 xe tatg vA c6c khoan chi kh6c phqc qr cho vi6c
ch6n c6t ho{c h6a t6ng nen nhdn theo th6ng lQ chung. Theo lu{t khdng phei b6i
thudng chi phi cring t6, 16 b6i, nn u6ng, xdy mQ, biic mQ.

- KhoAn tidn cdp dudng cho nhtng ngudi md nguoi bi thi€t hai c6 nghia r.u c6p dudng
trudc khi ch6t hoec trudc kti m6t khe nnng lao dQng.

- C6c khodn mgc thiot hai kl6c theo quy tfinh cria ph6p lu{t.

c) Trudng hqp kh6ng c6 co sd x6c dinh thiet hei thuc tii nhu quy dinh hCn day hodc co
sd x.ic ttinh thi€t hai khong diy tft thi tluqc vin dung hri tidn bdi thudng theo quy
dlnh tai Bdu:g quy dinh trd ti6n b6i rhuong rhier hei hen co sd mric tlrich nhiem 150

triQu d6ng.

d) BAO VrqT kh6ng chi tr6:

- Chi phi nhu chi phi thud d6i nhac hi6u, chi phi mua ddt dA an tdng;

- Chi phi boi thuo'ng tdn ft6t vd tinn than ltni nuong trqp c6 quy6t dintr criLa tOa 6a;.

1.1.3 Trong moi truong hqp t6ng s6 tiBn bdi thudng theo ca mrtc tr6ch DhiQm bit buQc ve
tu nguyen kh6ng vuot qu6 hda giai bdi thudng giria chri xe co gidi vd nen nhdn, ho{c
mric bdi thudng theo briLn an cria tod 6n.

1.2 Truong hqp nhidu xe co gioi gey tai nan dan diin thi€t hai vd sfc kh6e, tlnh m4ng,
mrlc b6i thudng ttugc x6c dlnh theo mrtc ttQ l6i cia nguoidugc bdo hidm nlung aing
mto b6i thuong kh6ng vuqt qu,i. mtc tr6ch nhie-m bdo hidm.

1.3 Di5i voi l'rt tai nan tlugc co quan co thAm quydn x6c rtlnh nguy€n nhin do l6i hodn
toin cria b€n thri ba, thi mric bdi thudng bdo hi6m v€ srlc kh6e, tint m4ng tl6i vdi c6c
d5i tugng thuQc b€n thri ba b6ng 50% mric bdi thuong quy tlinh rei di6m l.l Phan B
ndy hoic theo th6a thufln (n6u c6) gita nguoi ttuoc bio hiilm vd ngudi thtn kA cria
nguoi bi thiet hai (trong truong hqp ngudi bi thiet hai dd chil0 hoqc tlai diQn cria
nguoi bi rii€t hai (trong trudng hqp ngudi bi thict hai mnt ning luc hanh vi din sU

th€o quy€t dinh cia Tda rin ho{c chua dri s6u tu6i), nhmg kh6ng lruot qu6 50% mtc
b6i thudng quy <linh tai tti€m l.l PhAn B.

1.4 BOi thuorg thiet hai vd tai san

Mirc b6i thuong cu thd yd thiCt hai diii vcri tai sAn/I v.u tai n4n duoc x6c dinh theo
thiQt hai thUc til vd theo muc <lQ l6i cta nguoi duoc bd.o hi6m nhung khdng vuqt qu6

mrlc tr6ch nhi6m bio hiilm.
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1.5 Trong mai trudng hqp s6 tian bdi thudng vd nguli vdvA tii sin khong vt'gt qui t6ng

mtc tr6ch nhiQm bit bu6c vd tu nguyCn.

2. Bno bi6m thiQt h4i xiy ra ngoi,i lllnh th6 Viet Nam
Tr€n crr sd y6u cdu vd ch6p nhin nQp phi cia B€n mua bio hiiim, nAO VtEf AOng j' trhan

b6o hiiim theo quy ttinh sria d6i bd sung nhu sau:

Md rong pham vi bdo hiiam: BAO VIET Dhdn bdo hidm vd chiu hech nhiem b6i thuong cho

nhtng ti5n thit xdy ra ngorii lelft th6 ViCt Nam vd ftong ph4m vi c6c nuoc Trung Qui5c, Ldo,

Campuchia, Th6i Lan.

Tdt cd c6c quy dinh kh6c nong Quy t'ic bAo hi6m nAy kh6ng ftay ilOi.

3. CAc didu khoin b6 sung kh6c
Ngodi diOu khodn quy ttinh trong Quy t'ic niy, Bdn mua bdo hi.i,m ve BAO VIET c6 th6 thoe

thufn b6o hiAm bnng vdr: bdn theo c6c diAu khodn bdo hi6m ri€ng, trdn co sd chdp thuQn cua

BAO VIFT ve fteo nguy€n tric md rQng ph4m vi sE 'ing phi, thu bgp ph4m vi s€ giim phi.

4. Bio hi6m trtng
Trudng hqp nhidu Hqp ddng b6o hiiim tu nguyQn tr6ch nhiQm ddn sg dugc giao k6t cho cring
mQt xe co girli, thi BAO VtEf se Udl ttrudng theo by' lQ gita mric tr6ch nhi-em bdo hi6m tg
nguy$n ghi tr6n GiAy chimg nhfn bAo hir3m trdn tdng mtc tr6ch nhiQm bno hi6m t'I nguyQn

cua lit c6 c6c Hqp ttdng ma. Ben mua beo hitim de giao k6t. T6ng s6 tiAn b6i thulng crta c6c

Hqp ddng kh6ng ruqt qu6 s6 tiAn thuc t6 (da tr'l sii tiAn bdi drusng theo mric tnich nhiQm
b6o hi6m bit bu$c) md chri xe phii b6i thucmg cho nan nhin theo hda girii rliin sg ho{c theo
phin quyi5t cria Tda en. Nhtng didu kien b6o hiiim khdng trung nhau crla c6c Hqp d6ng bdo
hirim (niiu c6) sE tluqc gidi quy6t dQc lip theo tung Hqp ttdng B6o hiiim.

5. Giii quytit tranh chAp

Moi tranh ch6p ph6t sinl tir hqp ddng bao hi6m trudc hitt giai quy6t tr€n co sd thuong lugng,
truong hAp kh6ng thuong tugng dugc, c6c b6n c6 quy€n ltra chqn giei quy6t hanh chdp
th6ng qua hda gidi thuong m?i ho4c TrQng tii thusng mqi ho{c Tda 6n. g
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